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Appendix B: Example Residential Travel Survey Questionnaire 



Residential Travel Plan Questionnaire 

 

1. What is your home address? 
 

 

 
 

 

2. Gender ❑ Male ❑ Female 
 

3. Age ❑ Under 25 ❑ 25-34 
❑ 35-44 ❑ 45-54 ❑ 55+ 

 
4. Number of people in household 
❑ 0 ❑ 2 ❑ 4+ 
❑ 1 ❑ 3 

 

5. Number of people who go to work in household 
❑ 0 ❑ 2 ❑ 4+ 
❑ 1 ❑ 3 

 
6. How many of the following do you have at your 
household: 

Cars Bicycles Motorcycles/Scooter 

   

7. Can you easily reach the following places by 
walking, cycling or public transport? (Tick all 
applicable boxes) 
❑ Food Store ❑ Schools ❑ University 
❑ Bank ❑ Doctors ❑ Restaurant 

 
8. If applicable, how far do you travel to work/place 
of study? 
 Resident 

1 
Resident 

2 
Resident 

3 
Work from home    

Less than 2 miles    

2-5 miles    

5-10 miles    

10-20 miles    

Over 20 miles    

N/A    

 

9. Do you work from home instead of travelling to 
work? 
❑ Never 
❑ Occasionally – less than once a month 
❑ Quite Often – more than once a month 
❑ Very Often – more than once a week 

 

10. How often does your household travel by each of the following modes of transport each week? 
 

(Please tick 
all that 
apply) 
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Daily          

More than 
once a week 

         

Once a week          

Less than 
once a week 

         

Never          

 

11. How do residents in your household most frequently travel to and from your home for the following activities? 
(Please tick each row for each resident. For example, if 2 people travel to work by bus, tick this box twice) 

 
Travelling 

to… 

 
W

al
k 

 
C

yc
le

 

 
B

u
s 

 
Tr

ai
n

/T
ra

m
 

 
C

ar
 S

h
ar

e 

 
C

ar
 (

al
o

n
e)

 

M
o

to
rc

yc
le

 

/s
co

o
te

r 

C
ar

 &
 

ra
il/

tr
am

 

   

O
th

er
 

(p
le

as
e 

sp
ec

if
y)

 

Work          

Shopping          

Leisure          

Education          



Residential Travel Plan Questionnaire 

 

12. What is your main reason for using the mode of transport you use most each week? 
❑ Dropping off/collecting 
passenger(s) 
❑ Health reasons 

❑ Convenience 
❑ Time Saving 
❑ Cost 

❑ Lack of alternative 
❑ Other (please specify) 

 

 

13. Which of the following would encourage you to walk/cycle to key services more? (e.g. to the shops) 
 Mode of transport 

Walking Cycling 
 Very Likely Possibly Not Likely Very Likely Possibly Not Likely 

Safer, better lit 
footways 

      

More attractive 
routes 

      

Improved paths in the 
local area 

      

Other (please specify)   

 

14. Which of the following would encourage you to 
use public transport more to key services? 
 

V
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ry
 

Li
ke

ly
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N
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Subsidised or discounted 
fares 

   

More direct routes    

Better waiting environment    

Improved links to/from 
train station 

   

More frequent bus service    

More timetable information    

Increased difficulty in 
parking at the destination 

   

Other (please specify)  

15. Which of the following would encourage you to 
car share more? (e.g. to get to work) 
 

V
e

ry
 

Li
ke

ly
 

 

P
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ly
 

N
o

t 

Li
ke

ly
 

Help in finding car share 
partners with similar work 
patterns 

   

Reserved parking for car- 
sharers 

   

Free taxi home if let down 
by driver 

   

Reduced parking charges for 
car sharers 

   

Other (please specify)  

 

16. Would you be interested in joining a car sharing 
club? 
❑ Yes ❑ No 

 

17. Please make any other suggestions or comments regarding travel below: 


