
 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Use Scheme 
relating to  

Sports Facilities (Padel Facility of 4no Courts) 
at Manchester Maccabi Community and Sports Club – Operated by Pure Padel Clubs Ltd 

 
In connection with condition 7 of planning permission reference 70619 

granted by the Bury Metropolitan Borough Council 
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1. Background 

Planning Permission was granted by the Council for the Development subject to a 

number of conditions. Condition 7 of the Planning Permission requires that a Community 

Use Scheme shall be submitted to the Council for approval to detail how community 

access to the Sports Facilities comprising the Development will be provided, including 

details of pricing policy, hours of use, access, management responsibilities and a 

mechanism for review. 

The Community use of the Sports Facilities is designed to further the following aims: 

• Providing opportunities for the local community and sports organisations 

to participate in physical activity for health improvement and development 

of their skills and independence, particularly amongst low participant 

groups; 

• Providing additional recreation provision within the Manchester Maccabi 

Community and Sports Club and further establish its role as a community 

sports hub; 

• Operating in line with the national agenda for sport taking into account 

nationally adopted strategies;      

• Generating positive attitudes in sport and physical activity by young 

people and reducing the drop-out rate in sports participation with age; 

• Increasing the number of people of all ages and abilities participating in 

sport and physical activity including people with disabilities; 

• To provide affordable access to the facilities and to be self-financing in 

terms of community use;  

• Working collaboratively to provide and develop a broad range of 

accessible activities for the wider community; and 

• Providing space to accommodate and support larger community events. 

2. Definitions  

In this Scheme the following words and phrases shall have the following meanings unless 

the context otherwise requires: 



3 

 

Community Use means use of the Sports Facilities by members 

of the local community including organised 

sports clubs, organisations and for Casual Use 

Casual Use means use of the Sports Facilities by 

individual(s) or groups on a pay-as-you-use 

basis (bookable up to seven days in advance) 

Council means the Metropolitan Borough Council of Bury 

Development means the development for which Planning 

Permission has been granted 

Dedicated School & Charity Hours means the 4 hours of free padel court use per 

week during off-peak hours specified for School 

& Charity Use in line with Pure Padel Clubs Ltd 

operational requirements 

Discounted Community Hours means the specified hours for discounted 

standard court rates for local community groups, 

non-profit organisations, and community 

initiatives 

Sports Facilities  means the 4no. padel court facilities identified in 

Schedule 1 to this Agreement 

Management Committee means the management committee as defined in 

clause 5.1 of this Agreement  

Planning Permission means the planning permission with reference 

70619, granted by the Council on 26 September 

2024 

Pure Padel Clubs Limited Pure Padel Clubs Ltd (company number 

14618724) of Greystone House, Moss Lane, 

Altrincham, England, WA15 8HW  

3. Arrangements for Community Use 

3.1 Pure Padel Clubs Ltd will make the Sports Facilities available for Community Use in 

accordance with the provisions of Schedule 2 to this Agreement, and will consider 

requests for Community Use outside of the Standard Access Times, as defined in 

Schedule 2.  
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4. Marketing and Promotion 

4.1 Pure Padel Clubs Ltd will be responsible for marketing and promoting the Sports Facilities 

in accordance with any marketing strategy agreed by the Management Committee.   

5. Management  

5.1 The constitution of the Management Committee and its responsibilities are set out in 

Schedule 3 of this Scheme. 

5.2 Pure Padel Clubs Ltd will remain responsible for the maintenance of the Sports Facilities 

and shall:- 

5.2.1 resource, control and routinely ensure the maintenance of the Sports Facilities in a 

manner that will allow Community Use to take place; 

5.2.2 make the Sports Facilities available for Community Use on the occasions and times 

specified in Schedule 2: 

(a) ensure provision of heat, light and water and such other amenities as required for 

the operation of the Sports Facilities; 

(b) ensure that the Sports Facilities comply with all legislation and guidance in force 

from time to time relating to access for disabled users; and  

(c) cover the cost of gas, fuel, oil, electricity, water, rates and taxes that may be 

attributable to the use of the Sports Facilities. 

6. Monitoring and Review 

6.1 Annually, on or before 31 December, Pure Padel Clubs Ltd will make available to the 

Council details of all usage, bookings, maintenance and financial matters relating to the 

Community Use of the Sports Facilities to assist with the development and improvement 

of Community Access. 

6.2 The Management Committee shall prepare a report based on the above assessment and 

prepare recommendations as to how Community Use of the Sports Facilities can be 

further developed and improved. 

6.3 Pure Padel Clubs Ltd shall implement all reasonable recommendations of the 

Management Committee as soon as reasonably practicable. 
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6.4 In the event any significant changes are required to this Scheme as a consequence of 

each or any annual review prior written approval of the Council and Pure Padel Clubs Ltd 

shall be required. 

6.5 Pure Padel Clubs Ltd shall not materially reduce the level of community access to the 

Sports Facilities below the level set out in this Scheme without the prior written approval 

of the local planning authority following consultation with Sport England. 

7. Duration of Scheme 

7.1 This Scheme shall operate for the life of the Development. 
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Schedule 1  

Sports Facilities 

The Sports Facilities shall comprise the following (as shown edged blue on the attached 

Plan 1): 

Padel facilities (4no. courts) 
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Schedule 2 

Arrangements for Community Use 

1. Users  

1.1 The Sports Facilities shall be made available for Community Use in accordance with this 

Schedule. 

2. Hours of Access     

2.1 Subject to paragraphs 2.3 and 2.4 below, Pure Padel Clubs Ltd will provide access to the 

Sports Facilities for Community Use for up to 4 hours during off-peak hours (“Dedicated 

School and Charity Hours”): 

Monday to Friday  09:00am to 12:00pm  

2.2 Subject to paragraphs 2.3 and 2.4 below, Pure Padel Clubs Ltd will provide access to 

Sports Facilities for Community Use at a discounted rate of 50% of standard rates during 

off-peak hours (“Discounted Community Hours”) 

Monday to Friday  09:00am to 12:00pm  

2.3 Pure Padel Clubs Ltd will accommodate reasonable requests from community users to 

use the Sports Facilities within the Dedicated School and Charity Hours and Discounted 

Community Hours. Such requests will be managed by Pure Padel Clubs Ltd to ensure 

compliance with private operational requirements up to the community usage allowance 

specified under paragraph 2.1 and 2.2. 

2.4 The Sports Facilities will NOT be available for Community Use on the following days: 

CHRISTMAS DAY, BOXING DAY, NEW YEARS DAY and EASTER SUNDAY (Palm 

Sunday). 

2.5 Pure Padel Clubs Ltd will endeavour to accommodate reasonable requests from 

community users to use the Sports Facilities at times outside of the Dedicated 

Community Use Hours. Such requests will be managed by Pure Padel Clubs Ltd on an 

ad hoc basis. 

3. Pricing 

3.1 Details on the pricing policy for usage of the Sports Facilities during the Discounted 

Community Hours are set out on a cost per hour basis as follows: 
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Community Hire 

(per group or person per 1 
hour court booking) 

50% of standard off-peak 
booking rate 

 

4. Booking Arrangements  

4.1 An accessible advance booking arrangement for Casual Use and block bookings shall be 

established for Community Use of the Sports Facilities by email direct to the facility 

manager.   

4.2 The booking arrangements shall operate in accordance with Pure Padel Clubs Ltd Sports 

Facilities and Activities Terms and Conditions (see Appendix 2).  

5. Parking Arrangements 

5.1 A limited number of car parking spaces may be made on request for Community Use 

users. 

5.2 Such parking will be managed on an ad hoc basis within the wider premises under the 

management of Pure Padel Clubs Ltd. 

 

 

SECTION 1 Management Committee 

1. Constitution 

1.1 Membership of the Management Committee shall include representative(s) (or their 

nominee) from each of the following:- 

1.1.1 Pure Padel Clubs Ltd – Head of Operations 

1.1.2 The Council’s Consultant for Physical Education, Sports and Physical Activity 

1.1.3 and such other groups as may be approved in writing by the Council. 

2. Responsibilities 

2.1 The Management Committee will be responsible for: 
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2.1.1 ensuring that Community Use of the Sports Facilities is provided in accordance with this 

Scheme; 

2.1.2 the promotion and forward planning of appropriate Community Use opportunities; 

2.1.3 ensuring that Pure Padel Clubs Ltd provides an easy and accessible booking 

arrangement for Casual Use and block booking; 

2.1.4 developing, if necessary and appropriate, a marketing strategy for the marketing of the 

Sports Facilities for Community Use;  

2.1.5 consulting with Pure Padel Clubs Ltd to determine policy issues e.g. pricing, the 

framework of sports programmes and staffing; and 

2.1.6 ensuring effective partnership working between the organisations involved in Community 

Use. 

3. Role of Chair/Vice Chair 

3.1 The Chair shall have the following role: 

3.1.1 To direct and control the meetings of the committee. 

3.1.2 To cast a further vote if necessary to resolve any tied decision(s). 

 To represent the committee at other meetings and functions as necessary. 

3.1.3 The Vice Chair shall, in the absence of the Chair, have the role set out at 3.1.1-3.1.3 

above. 

4. Operation 

4.1 The Management Committee will convene bi-annually.  Additional meetings will be held 

as considered necessary by a simple majority of members. 

4.2 Pure Padel Clubs Ltd will resolve day to day issues.  Whilst Pure Padel Clubs Ltd has full 

authority for any decisions they must adhere to the policy framework established by the 

Management Committee. 

4.3 Day to day operation will be the responsibility of Pure Padel Clubs Ltd. 

4.4 Sub-groups/committees may be formed by the Management Committee if considered 

necessary or desirable. 
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5. Reporting 

5.1 Minutes of committee meetings will be maintained. 

5.2 Upon written request the Management Committee will provide specific reports requested 

by Pure Padel Clubs Ltd and the Council as and when appropriate and necessary. 

5.3 A formal annual report will be prepared by the Management Committee and issued to the 

Council and Pure Padel Clubs Ltd to cover the following matters: 

5.3.1 hours of use and utilisation of the Sports Facilities for Community Use; 

5.3.2 pricing policy for Community Use of the Sports Facilities; 

5.3.3 marketing of availability of the Sports Facilities for Community Use;  

5.3.4 any other policy, financial and sports development matters that the Management 

Committee considers appropriate; 

5.3.5 the impact of any future development of the School Premises on Pure Padel Clubs Ltd 

ability to provide additional opportunities for Community Use of the Sports Facilities. 
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INTRODUCTION 

To help you get the best out of Pure Padel Clubs and to understand our responsibilities to you 
and your responsibilities to us, please read the Club’s terms and conditions. Please be aware 
that if you sign up to any of our online facilities or groups, extra terms and conditions may apply. 
Please refer to our Website Terms and Conditions and the Privacy Policy. 

The language we use should make these terms and conditions as clear as possible. If you have 
any questions, a member of our team at our club will be happy to help you. 

To help make these terms and conditions easy to read, we have split them into two parts: 

●​ Part A – terms and conditions of play. All players must keep to these terms and 
conditions, including adult and child players. 

●​ Part B – rules and regulations for using facilities. These terms and conditions apply 
to all our players, children, and their guests. They are necessary to make sure we can 
offer an enjoyable and safe environment for you, your guests, and our other players to 
share during every visit to your club. 

These terms and conditions always apply and take priority over anything a player of our team 
has told you. 

These terms and conditions replace any previous versions. 

 

PART A – TERMS AND CONDITIONS OF PLAY 

Definitions that apply to part A 

●​ You – the lead player. 
●​ Linked player – anyone who is linked to you, and your court booking. 
●​ Your club – Pure Padel Clubs which you have booked a court or activity. 

1. Responsibilities of lead players and linked players 

a. Every player who attends the court booking and/or activity will be jointly and individually 
responsible under this agreement.​
b. This means that: 

●​ if one of those players tells us to do anything in relation to the booking (including 
cancelling it), we will take that as authority from all of them; 

●​ each of those players will be responsible for paying all the appropriate booking fees for 
themselves, for any other players who have committed to the booking, and for all linked 
players (whether adults or children); and 



●​ each of those players will be responsible for paying any extra charges and activities 
which they, or any other linked players, have used at the Club.​
c. All these terms and conditions of play apply to you and all linked players unless we tell 
you otherwise.​
d. You and all linked players must keep to the rules and regulations for using facilities set 
out in Part B. 

2. Children 

a. We welcome children to our clubs, but they must behave reasonably. They must not put 
themselves or other players in danger or prevent other players from enjoying the club or its 
facilities. If your child is behaving unreasonably, we have the right to speak to you or the child 
about this.​
b. If your child continues to behave unreasonably, whether on one visit to the club or over 
several visits to the club, we will try to sort out the issue by meeting with you. If we cannot sort 
out the issue during the meeting, we have the right to suspend the child from using any club.​
c. If we suspend your child from using a club and you want to appeal against this, you must 
appeal in writing to the Head of Operations of your club at our head office. 

3. Guests 

a. You and any other linked adult player can introduce guests to the club. You or the linked 
player introducing the guest must: 

●​ abide by these terms and conditions of the Club. 
●​ Always stay with the guests; and 
●​ make sure the guests are aware of, and keep to, our rules and regulations set out in 

‘Part B – rules and regulations for using facilities.’ 

 

4. Court Bookings & Fees 

a. All court and activity bookings are made via our 3rd party application Playtomic. The 
Playtomic legal conditions include rules on how and when you can book, and information we 
need from you to allow you to book.​
b. We may change our booking terms and conditions from time to time.​
c. You must pay for your court and activities booking via the Playtomic app.​
d. For the full legal conditions of Playtomic usage, please read 
https://playtomic.io/legal-conditions. 

5. Increase in court fees 

a. At any time, Pure Padel Clubs can increase court and activity fees. We give you notice by 
publishing the pricing on the website and in the Playtomic app. 

https://playtomic.io/legal-conditions
https://playtomic.io/legal-conditions


6. Other charges 

a. All goods purchased must be paid for at the time of delivery.​
b. There are extra charges for equipment and services. We will display the current charges on a 
noticeboard in the club, or you can ask for the current charges from your club reception.​
c. Charges may vary from time to time and from club to club. For details of all charges and fees, 
please contact the team at the club. 

7. Court Rights & Restrictions 

a. There is an 7-day advance limit on court bookings.​
b. There is a maximum of 12 active bookings.​
c. There is a maximum of 3 bookings per day.​
d. A cancellation policy of 24 hours applies.​
e. If you do not cancel your booking with 24 hours in advance, you will be automatically charged 
by Playtomic. For cancellations under the 24-hour cancellation notice period, please contact the 
Club. 

8. Using changing rooms 

Terms & Conditions for Use of Changing Rooms 

A. General Use 

a.1. The changing rooms are provided for the convenience of facility users and should be used 
in a respectful and responsible manner. 

a.2. All users must comply with these Terms and Conditions as well as any additional facility 
rules or staff instructions. 

a.3. The facility reserves the right to restrict access to the changing rooms at any time. 

 

B. Hygiene & Cleanliness 

b.1. Users must maintain a high standard of personal hygiene while using the facilities. 

b.2. All personal belongings must be removed after use; any items left behind may be disposed 
of. 

b.3. Food and drink consumption is strictly prohibited in the changing rooms. 

b.4. Users must dispose of all rubbish appropriately in the designated bins. 

 



C. Security & Personal Belongings 

c.1. The facility is not responsible for any loss, theft, or damage to personal belongings left in 
the changing rooms. 

c.2. Users are encouraged to secure valuables in lockers where available. 

c.3. Any lost property found in the changing rooms will be kept for a limited period before being 
disposed of or donated. 

 

D. Conduct & Behaviour 

d.1. Users must respect the privacy of others at all times. 

d.2. Any form of inappropriate behaviour, harassment, or misuse of the facilities will result in 
disciplinary action, including potential bans from the facility. 

d.3. The use of mobile phones, cameras, or recording devices is strictly prohibited in the 
changing rooms. 

 

E. Damage & Misuse 

e.1. Any damage to the changing room facilities caused by a user will be their financial 
responsibility. 

e.2. Vandalism, misuse, or failure to report damage may result in legal action or facility bans. 

e.3. Users must report any maintenance issues or damage to facility staff immediately. 

 

F. Access & Supervision 

f.1. Children under a specified age (e.g. under 12) must be accompanied by an adult while using 
the changing rooms. 

f.2. The facility may enforce designated male, female, and family-friendly changing areas where 
applicable. 

f.3. Non-users or unauthorised individuals are not permitted in the changing rooms. 

 

G. Liability & Compliance 



g1. The facility is not liable for any injuries sustained due to improper use of the changing 
rooms. 

g.2. All users must comply with facility rules and relevant health & safety regulations. 

g.3. Failure to comply with these Terms and Conditions may result in removal from the facility 
and/or further action. 

 

9. Restricting and Suspending Players 

a. At any time, Pure Padel Clubs can restrict or suspend your play for a single period of 
between two and nine calendar months, within any twelve-month period.​
b. If you want to appeal your restriction or suspension, you will need to let us know in writing: 

●​ by email; or 
●​ by post.​

You must tell us the start date for the suspension and the number of months you want to 
reduce it by.​
c. The restriction and/or suspension will take effect from the first day you are notified by 
the Club.​
d. You must make sure that you respect and abide by the restriction and/or suspension. 
We strongly advise that you adhere to the terms and conditions, to avoid any restriction 
and/or suspension.​
e. If you do not adhere to the terms and conditions and have a restriction, you may be 
suspended.​
f. Furthermore, if you do not adhere to the terms and conditions and have been 
suspended, you will be banned from Pure Padel Clubs. 

10. Abuse 

a. We will not tolerate our team or other players being verbally abused, intimidated, or physically 
threatened. If we find this to be the case, we have the right to report you to the police, ban you 
immediately and permanently from the club and all other clubs, and to remove access to the 
club.​
b. We will restrict, suspend, or ban you in the following circumstances: 

●​ If you or a linked player breaks or repeatedly breaks the terms and conditions of the club 
rules and you do not or cannot put it right within seven days of us speaking to you about 
it. 

●​ If you, your linked player, or your (or a linked player’s) guest uses rude or abusive 
language, behaves, or threatens to behave in a violent or aggressive way at Pure Padel 
Clubs. This includes the use of swearing and spitting. The removal of shirts at any time, 
in all areas of Pure Padel Clubs, is prohibited.​
c. If we receive any complaint about your behavior or that of a linked player at Pure 



Padel Clubs, or if you or a linked player persistently behave inappropriately, or if we 
believe that your continued play (or that of a linked player) is not in the interests of other 
players of your club, we have the right to suspend or ban you, depending on the 
behavior. You have the right to appeal against our decision, and you can get details of 
our appeal procedures from our head office. If we are not able to sort out the issue 
following your appeal, or if you do not appeal in line with our appeal procedures, we 
have the right to ban you. 

11. Complaints 

a. We are committed to making sure our players are satisfied with the service we provide, but 
we are realistic enough to know that things do not always go according to plan. If you or your 
guests have a complaint, we want to know about it as soon as possible so that we may fully 
investigate it and resolve any issues.​
b. If you have a complaint, you should first tell a team member at your club. If you are not 
satisfied with their response, you should contact the manager on duty at your club. If you are 
still not satisfied, you should contact the Head of Operations at Pure Padel Clubs. If you are still 
not satisfied with the Head of Operations’ response, you can write to the CEO at our head office. 

12. Making changes to your club or its facilities, services, and activities 

a. We have the right to increase, reduce, or withdraw certain facilities, services, or activities in 
any of our clubs either permanently or temporarily (for example, to carry out cleaning, repairs, 
maintenance, or security work).​
b. If we decide to make any other change to the facilities, services, and activities available at 
your club, we will give you notice by email, if this is possible.​
c. If we must close facilities or clubs for reasons outside our control, we will try our best to 
provide an update to players.​
d. We will display details of the opening and closing times on the Pure Padel Clubs website. 
Opening times may vary during the Christmas period and on other bank holidays. We will let you 
know about these temporary changes on your club’s website. We will try to give you at least two 
week’s notice if we reduce the opening hours at the club. 

13. Liability 

a. We do not accept liability for damage or loss to your property or a guest’s property that may 
happen on the premises or within the grounds of Pure Padel Clubs, other than the liability which 
arises from our negligence or our failure to take reasonable care.​
b. We do not accept liability for the injury or death of any player, child, or guest that may happen 
on the premises or within the grounds of Pure Padel Clubs, other than the liability which arises 
from our negligence or our failure to take reasonable care.​
c. Nothing in these terms and conditions is meant to limit any rights you might have as a 
consumer. 

14. Data protection 



a. We will deal with all information we hold about you in line with our privacy policy, which you 
can get from our website at www.purepadelclubs.co.uk/privacy-policy or from Pure Padel Clubs. 
If you want to know what information we hold about you, or you want us to correct any 
information we hold about you, the appropriate procedures are set out in our privacy policy. 

15. Significant changes to these Terms and Conditions 

a. At any time, Pure Padel Clubs can change these terms and conditions, any rights, and/or 
restrictions that the Club decides to make.​
b. We will give notice on the Pure Padel Clubs website. We advise that players continuously 
engage with the website and/or any marketing communications 

Part B – Rules and Regulations for Using Clubs, Facilities, and Activities 

1. General Health and Safety 

a. You must not smoke while using any Pure Padel Club facilities or grounds.​
b. For your safety and the safety of others, you must follow the instructions of the Pure Padel 
Clubs team members when it comes to using the facilities.​
c. You must not use the club facilities if you have an infectious illness or condition.​
d. You must ensure that you and any children you are responsible for, behave appropriately 
while at the club. 

2. Using the Facilities 

a. You must not use the facilities while under the influence of alcohol, drugs, or any other 
substance that may impair your ability to use them safely.​
b. Appropriate footwear and clothing must be worn at all times when using the facilities.​
c. You must take care when using equipment and facilities to ensure your safety and the safety 
of others. If you are unsure about how to use equipment, ask a Pure Padel Clubs team member 
for assistance. 

3. Booking Courts and Activities 

a. Courts and activities can be booked in advance, subject to availability.​
b. You must arrive on time for your booking. If you are late, your booking time may be reduced, 
and you will be charged for the full booking period.​
c. Cancellation policies apply, and you must cancel your booking within the specified time frame 
to avoid a charge. 

4. Children’s Safety 

a. Children under the age of 16 must be supervised at all times by a parent or guardian.​
b. Parents or guardians are responsible for ensuring children follow all club rules.​
c. Children must not be left unattended in the club or grounds. 



5. Conduct in the Club 

a. You must treat team members and other players with respect and refrain from using offensive 
or inappropriate language or behavior.​
b. Any player who damages club property, whether intentionally or through negligence, will be 
responsible for the cost of repair or replacement.​
c. Players must follow any additional club-specific rules displayed at their location. 

6. Liability and Personal Property 

a. Pure Padel Clubs is not responsible for any loss or damage to personal property left 
unattended in the club or grounds, except where such loss or damage arises from the club’s 
negligence.​
b. Secure lockers are provided for players to store personal items. Items must be removed at 
the end of your visit. 

7. Compliance with Rules 

a. By using the club facilities, you agree to comply with these rules and regulations.​
b. Failure to comply with the rules may result in suspension or termination of your membership 
or booking privileges. 

8. Car Park 

a. You are only entitled to use the Pure Padel Clubs car park while using the club facilities.​
b. You must park only in designated spaces and must not park in spaces reserved for disabled 
badge holders unless you have the appropriate badge.​
c. Parking is at your own risk. Pure Padel Clubs is not responsible for any loss or damage to 
your vehicle or its contents.​
D.If parking at a club is time restricted, you are solely responsible for ensuring your details are 
entered at the clubs welcome desk to avoid fines. 

 

9. Personal Belongings 

a. You bring all personal belongings to the club at your own risk.​
b. If you leave your belongings in the club, the club has the right to remove them. Unclaimed 
belongings will be donated to charity after a specified period.​
c. If you find lost property in the club, you must hand it in to the reception immediately. 

10. Photography and Videos 

a. You may take photographs or video recordings for personal use, provided they comply with 
these rules and any additional rules displayed at the club.​
b. You must not take photographs or videos of anyone under 18 unless they are your own child, 



and you have their consent.​
c. Anyone appearing in your photographs or videos must give their permission. If a player 
objects to being filmed or photographed, you must respect their wishes.​
d. A team member may ask you to stop taking photographs or videos, and you must comply 
with the request. 

11. Food and Drink 

a. Only food and drinks purchased from the club may be consumed on the premises.​
b. The club reserves the right to inspect bags and refuse entry to outside food and drink. 

12. Making Changes to Club Facilities 

a. Pure Padel Clubs reserves the right to make changes to facilities, services, and activities, 
either temporarily or permanently, for cleaning, maintenance, security, or other operational 
reasons.​
b. If significant changes are made to club facilities, the club will provide notice via email, the 
website, or other suitable communication channels. 

13. Club Closure 

a. If the club must close for reasons beyond its control, Pure Padel Clubs will make every effort 
to inform players in advance.​
b. Details of opening and closing times, including temporary changes, will be displayed on the 
club’s website. 

14. Complaints 

a. If you have a complaint, you should first speak to a team member at the club.​
b. If your complaint is not resolved, you should contact the club manager.​
c. If the issue remains unresolved, you can escalate your complaint to the Head of Operations 
or CEO at the club’s head office. 

 

15. Liability 

a. Pure Padel Clubs does not accept liability for damage or loss to your property or a guest’s 
property while on the premises or grounds of the club, except where such damage or loss 
results from the club’s negligence or failure to exercise reasonable care.​
b. Pure Padel Clubs does not accept liability for the injury or death of any player, child, or guest 
while on the premises or grounds of the club, except where such injury or death results from the 
club’s negligence or failure to exercise reasonable care.​
c. Nothing in these terms and conditions limits any rights you may have as a consumer under 
applicable laws. 



16. Data Protection 

a. Pure Padel Clubs will handle all personal information in accordance with its privacy policy, 
which is available on the club's website.​
b. If you wish to access or amend personal information the club holds about you, the procedures 
are outlined in the privacy policy. 

17. Significant Changes to Terms and Conditions 

a. Pure Padel Clubs reserves the right to amend these terms and conditions, including rights 
and restrictions, at any time.​
b. Changes will be communicated via the club’s website or other official communication 
channels. Players are encouraged to regularly review the website for updates. 
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