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This booklet is designed to help
you settle in, and to help you feel

more at ease in your new home. 

You’ll find answers to some questions you may have, some 
expectations we have of you and what you can expect of us. 

No matter what your previous experiences have been, you may feel anx-
ious about coming to stay here and we fully understand these 

feelings. This is a place where you can feel safe, cared for, valued, and 
listened to by all the adults around you. Our aim is for you to have the 

chance for lots of opportunities and above all, achieve great things!  

We value everybody here as individuals regardless of age, race, gender, 
colour, sexuality, disability, or religious beliefs.  We expect that all at 

Stanley House are treated in a fair and respectful manner.

stanley
house

Stanley House is a
3-bedroom home. 

We hope you can visit and have a look around
before you (hopefully) make the decision to move in. 

You will notice that the home looks like any other home in the 
area and that’s how we want it and believe that it should be. 

We will support you to personalise your bedroom and have a 
say on how the home looks. After all, it is your home, and we 

want you to feel like you belong here!



At Stanley House we willmake sure that you are caredfor in the best possible way. We will make sure that you are supported to 
attend education and/ or employment.

We will encourage and support you in
booking and attending any health appointments that you require. 

We will support you to feel safe 
and build up new and positive relationships.

We will ensure that you are treated 
fairly, and all of your wishes, feelings, values and 

beliefs are listened to, promoted and respected. 
If possible and you want to, we will support you 

to see your family. 

Most importantly, we will make sure you are 
happy, have fun and are able to learn lots of life 

skills to help you in your future. 
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A general day at
Stanley house…….

Your day could be different, you will
make weekly plans with your key worker. 

Wake up in the morning. 

Have breakfast. 

Have a shower

Get ready for school.

Come home from school

Get changed out of your uniform.

Evening meal is served.

Look at your daily planner and see what’s on for the evening. 

Supper time

Have a shower or a bath.
 
 

Settling time in your room

Your day can be a little bit different, 
and times will be set when you arrive.  
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There are lots 
of places in and around

Accrington where you might
like to go…

Hyndburn

swimming baths Hyndburn

swimming baths 

GRIP AND GOGRIP AND GO

JumpworksTrampoline Park 

JumpworksTrampoline Park 

10 pin Bowling10 pin Bowling

Ice SkatingIce Skating

Air unlimited
Inflatable ParkAir unlimited
Inflatable Park

Only Foals and

Horses SanctuaryOnly Foals and

Horses Sanctuary

Accrington Stanley Sports Hub 
Accrington Stanley Sports Hub 

Peel Park
and Coppice
Peel Park

and Coppice Huncoat Nature TraiL                         

Huncoat Nature TraiL                         



A key worker is an adult who is
chosen to do certain things with
or for you.  

They will help you settle into the home and make sure 
you have everything you need. You will be able to do 
activities with your key worker, where you will be able 
to talk about your thoughts, feelings and wishes.

They will make themselves available for a chat if you 
want this. We also understand that you might feel more 
comfortable talking to another adult about something, 
or your keyworker might not be in the home when there 
is a particular issue you need to talk about. 

All the adults are here to help you and you don’t need to wait for your 
keyworker to be around to talk, so please don’t bottle things up!
Your key worker will try their best to listen and help you! 
Most importantly have fun!

Keyworkers

The Important Bits!!

You will receive pocket money every week. Adults will help you to budget your 
money through-out the week. Before we give out pocket money your bedroom 
must be clean and tidy. You should also change your bedding and put clothes into 
the washing machine, we can help you with this if you want. 

Clothing Allowance - You will receive a clothing allowance every month to buy 
clothing of your choice. Of course, you can save this if you want to buy something 
special with it. Your keyworker will arrange to go shopping with you, this could be 
a good time to spend some quality time with your keyworker.

Personal Items/Toiletries - You will receive an extra 
allowance every month so that you can buy your 
toiletries which may include shampoo and 
conditioner, deodorants, toothpaste, shower gel, etc. 
If you’d rather buy these items weekly rather 
than monthly that’s ok too.

Haircut Allowance - If you let your keyworker know 
when you would like a haircut, they will arrange for 
you to visit the hairdressers/barbers of your choice.

Pocket Money & AllowancesPocket Money & Allowances

Achieving 
IndependenceAchieving 
Independence



               Stanley House will encourage you to make targets and 

             work towards reaching them, so you are fully independent 

           when you move on from us. You will be encouraged to start 

                       shopping for your own meals and learn about food 

                 preparation, food hygiene and budgeting your money.

                              
         There will only ever be 3 young people

                              
         living at Stanley House and that includes 

                              
          yourself. It is hoped that you will visit and 

                              
           meet the other young people before moving in. 

 

There will be times when you will be good friend and other 

occasions when you might fall out. This is a natural part 

of life, whatever your age and wherever you live. 

However, please be mindful that some behaviours may

be seen as bullying which is not nice, and not how we 

want our young people to interact. Bullying is a leading 

cause of depression, so please don’t get involved in it. 

Always tell an adult if you know or suspect that 

somebody is bullying another young person either 

in or outside the home. 

At Stanley House we believe that everybody 

should live in a happy and safe home. 

It is important for us to know that you feel 

safe and cared for.

This means that bullying will always be 

addressed and open for discussion.

Achieving 
IndependenceAchieving 
Independence
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Together, we will 
make Stanley House 

a happy place to live!
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Fire Safety
Within the first 24 hours of you moving into Stanley House you 

will have a fire safety induction which means you will be advised 

on how to keep safe.

 
Please be aware that smoking is NOT permitted anywhere in the home.

If you hear the fire alarm, you must make your way immediately to the 

nearest exit.  

DO NOT attempt to fight any fire – shout for an adult.  

You must not collect any belongings or go looking for anybody else.  

GET OUT AND STAY OUT until an adult tells you it is safe to return to 

the home. The adults will phone the fire brigade and you will be directed 

to the assembly point. You should follow the same procedure if you hear 

an explosion unless you are certain the explosion came from outside in 

which case stay indoors! If there is a gas or serious water leak the adults 

will advise you what to do.   
Complaints

We really hope that you are happy whilst 
living here. We think it is very important 
that you let us know if you are unhappy about something or feel the need to 
complain about anything so we can help make things right.  Most of the 
time this might just involve talking something through and resolving things 
amongst us. If you need advice or help to make a complaint, please speak 
to someone, don’t keep it to yourself! 

The Manager takes all complaints seriously and will deal with your com-
plaint in a sensitive way, maintaining confidentiality wherever possible. 
Below you will find some useful information for others you can contact 
outside of the home.

OFSTED
An Ofsted inspector will visit the home sometimes twice a year. They come to 

make sure that you are being looked after well and treated properly. They like 

to make sure that you are safe and happy living at Stanley House. When they 

do visit, they may want to chat with you. This is nothing to be worried about. 

You just need to be open and honest and speak the truth about how you are 

feeling, what you like and do not like about the home.

Regulation 44 Visitor- he/she
They will come to the home once a month to make sure that adults are 
doing a good job looking after you. They might want to chat with you. 
Again, this is nothing to be worried about. Just be open and honest. 



Regulation 44 Visitor- he/she

Important 
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Ofsted Piccadilly Gate, Store Street, Manchester M12WD
Tel: 0300 123 1231   enquiries@ofsted.gov.uk                                                          

The Children’s Commissioner is Dame Rachel de Souza
The address and contact details for The Children’s Commissioner are:
Sanctuary Buildings, Great Smith Street.  London SW1P 3BT
Tel:  0800 528 0731
www.childrenscommissioner.gsi.gov.uk
advice.team@childrenscommissioner.gsi.gov.uk
“Help at hand” is a National advice line for 
children and young people:
help.team@childrenscommissioner.gov.uk

National Youth Advocacy Service (NYAS)
Freephone helpline 9am – 6pm Monday - Friday 
Tel. 0808 808 1001   Website: help@nyas.net

Childline 
A free, private and confidential service where you can talk about anything. 
Whatever your worry, whenever you need help, they are there for you online, 
or the phone 24hrs. 
Telephone: 0800 1111 (24hrs)   Website: www.childline.org.uk

Action for Children
Provide practical and emotional support to young people 
Telephone: 01923 361 500   Website: www.actionforchildren.org.uk

Barnardos
Barnardo’s runs projects and schemes across the country supporting young 
people 
Telephone: 0208 550 8822   Website: www.barnardos.org.uk

The Care Leavers Association
A national user-led charity aimed at improving the lives of care leavers. They 
support care leavers of all ages, provide information on how to access your 
files and have a free guide on your rights and entitlements.  
Telephone: 0161 826 0214   Website: www.careleavers.com 



Meet the TEAM……Meet the TEAM……
Sid – Director/RI

Hi, I guess I’m the boss, but don’t let that put you o�. 
I’m a good listener and nothing shocks me, so tell me anything.

I hope you like what we have created here at Stanley and soon feel at 
home, like I do.

Rowena - Home Manager
Hi, I’m Rowena and I am the manager at Stanley House.  
Your happiness is important to me! I will always value your 
opinion and listen to you no matter how busy I am. If you like dogs, I will try 
and bring my dog in when I can. He is called Rocco; he likes to play and go 
on long walks. I can’t wait to get 
to know you and help you settle into your new home.

Angela -Deputy Manager
Hi, I’m Ange. I guess I’m Mum, or Grandma of the house. I can be a bit crazy 
at times, but always good fun. 
I love an adventure and I’m the queen of public transport.
I’ll be the one encouraging you to be independent. 
I’ve been in this game along time so there’s nothing I’ve not helped with 
before; I hope you let me help.

Vicky- Assistant Manager

Hi, my name is Vicky. I'm fun and bubbly Oh, and sometimes loud. I love 
laughing and having fun.

I love to cook and like trying new recipes but would need some help!  I also 
like to keep �t.  I love playing board games. Can't wait to meet you!

Georgia – Wake Night

Hi, I work nights, which is one of the most important times of the day for 
most young people.

If you can’t sleep or just want a chat, I’ll keep you company, or my dog 
Bernie will.



Nichola – Wake Night

Hi, I’m new to this and I’m so excited. I’m a barrel of laughs and �nd it hard 
to be quiet.

I love keeping �t, long walks and laughing. 
I’ll be around at night time if you need me, just holler.

Yousef - RSW

Hi, I’ll be around at weekends and can’t wait to o�er you a safe ear and a 
shoulder to cry on if that’s what you need. 

I’m quiet till you get to know me, but it’s worth it.

Michael - RSW

Hi, I’ll see you most at weekends as I love to be out and about enjoying new 
and old experiences.

I love to laugh, and football is my passion. When not at Stanley I coach 
various ages.

Ian – RSW (Bank)

Hi, I work a couple of days a week as I need my beauty sleep. I’m the gentle 
giant and I’m told my soothing voice can put you to sleep. 

I’m a creative guy so lets see what we can come up with to make Stanley 
your home.

Rozina – RSW (Bank)

Hi, I started out helping with admin, but I’ve been bitten by the bug.

I only work when needed so may not see you some weeks, don’t worry I’m 
trained as well as the rest of the team

Sadia – RSW (Bank)

Hi, lets put it out there, I’m Sid’s sister, but don’t let that put you o�. 
I love to get stuck in and will try anything once. 

I’m solution focused, so tell me your problems and together we’ll work on 
them.



Lookingforward to meeting you!


