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I recently spent a month in Vietnam. My last trip to Southeast Asia was six

years ago, in 2012, and WiFi was something you wanted but it wasn’t readily

available.

But that’s no longer the case. Everywhere I went, there was free WiFi. Even

many of the buses had WiFi (and it worked!).
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Retailers in Vietnam are on to something: According to data from Cisco, 96%

of consumers prefer to shop at stores that have free WiFi, and they’re also

more likely to return. And Oracle found that almost 60% of shoppers actually

demand in-store WiFi.

Let’s dive into what WiFi marketing is and how retailers can leverage it to

improve their businesses.

What Is WiFi Marketing?

WiFi marketing is when retailers provide wireless internet access to shoppers

and then use that as a channel to communicate messages and promotions. It’s

just one of the many ways that physical retailers are embracing the digital

world — and creating a multichannel experience for their shoppers in the

process.

Basically, your WiFi will have a coverage area, likely within the borders of your

store. Anyone on a WiFi-enabled device, from smartphones to tablets to

laptops, will be able to see and connect to your WiFi network.

Some retailers provide full Internet access. In other words, shoppers can use

their devices to surf the web as they normally would. Others only grant access

to certain sites or apps, such as your own online store or mobile app. This is

more limiting for the browsers, but it also enables you to control the

environment and drive them to your promotions.

Image: ZionWifi

And with WiFi marketing, you can also mandate that users view, engage with

or share content before being granted access to the network. This might be a

splash page that talks about your next in-store event or a form where the user

must submit their email address.
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FURTHER READING: Want to know more about how to use those

customer email addresses when you collect them? Read our retailer

guide to email marketing.

In some cases, the network will also periodically send additional messages or

mandate additional action from the user so they can continue their session on

the network without interruption.

What Does WiFi Marketing Look Like?

Here’s how it looks: You walk into a store and join the in-store WiFi network.

Upon joining, your phone will redirect to a screen, or splash page, where you’ll

likely see a message from the store and more information about the network

and its terms of us. You’ll agree to those terms and possibly provide

something like an email address or access to your Facebook profile to gain

access to the network.

Image: Bloom Intelligence

Thinking ahead: The retailer then has some sort of information about you to

either add to or create your customer profile. They can send you future

targeted messages, be it through email or a targeted social ad, and can use

your social media profiles and in-store browsing behaviors to further

personalize the content.

FURTHER READING: Personalization is one of the top ways to get a

customer’s attention. Learn four ways to personalize the shopping

experience for your customers.
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The Benefits of WiFi Marketing

The benefits of WiFi marketing in a retail environment are two-fold: There are

advantages from both the consumers’ and merchants’ point-of-view.

For the customer:

Convenience: Shoppers have access to a potentially faster network than
their cell phone service provider’s, and they can also save on data usage.

Improved shopping experience: Almost 62% of businesses that provide
free WiFi report that their customers stay longer, according to Devicescape
survey. This could indicate that shoppers are enjoying their in-store
experiences more, and therefore willing to spend more time with your
brand.

For the retailer:

Increased sales: The main goal for most retailers — driving sales —
receives a boost when you engage in WiFi marketing. That Deviscape
survey found that half of businesses report that customers spend more
money now that they have WiFi.

Understand your customers: WiFi marketing grants you access to a wealth
of data and knowledge about shoppers. You can use these insights to
understand your business, the in-store experience, and what makes your
customers tick. (And if you have more than one location, be sure to do a
comparative analysis, too!)

Build an audience: Whether you’re collecting email address or social
profiles (or both), these customers are becoming a list of interested
individuals to whom you can market in the future. Not only that, you’ll have
information about their in-store and/or online behavior, which creates a
richer customer profile that you can leverage for more targeted ads and
promotions. Toronto’s Tokyo Smoke implemented Yelp’s WiFi marketing
platform and gained 35 new sign-ons per week — that’s a passive and
effortless way to continually grow your list.

Promote a product or campaign: There are a number of ways retailers can
use WiFi marketing to promote their brand. This can start with the message
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on your splash page, through to retargeted ads and follow-up email
campaigns. Bolivia’s Mall Las Brisas, for example, uses WiFi marketing to
promote personalized offers based on users’ activity and Facebook
profiles. You can also use foot traffic data (such as how they’ve navigated
your store, where they’re converting, where they’re spending the most
time, etc.) to inform store layout and visual merchandising decisions.

FURTHER READING: Need other accurate ways to measure your store’s

foot traffic? Increase customer visits with these methods to gauge

foot traffic.

How to Implement WiFi Marketing in Your
Store

Getting Your WiFi Network Up and Running

While you could set up your own guest network and provide shoppers with the

password, that’s not exactly WiFi marketing in action. Essentially, that works

the same as it would if you were to have a guest in your home. You share the

password, they surf the net, and then they leave. With true WiFi marketing,

you’ll have that opt-in where you collect some sort of data and consent from

users.

Therefore, implementing WiFi marketing requires the use of some tools or

partnering with companies that can tailor these WiFi services to your specific

needs.

Here are a few places where you can look for WiFi marketing services:

Cloud4Wi

Surefi
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Moo Moo Networks

Yelp WiFi

Purple

Bloom Intelligence

Spectrio

SecurEdge

Aislelabs

Vincent Panico heads up enterprise architect and corporate sales at Moo Moo

Networks, a networking hardware retailer that sells products you can use to

create a WiFi network in your store.

Panico points to how each tool has its own set of unique features, and

integrating various systems can also provide retailers with more capabilities.

That’s why they focus on a variety of integrations and plugins for their

products (they use Cisco’s Meraki wireless option).

“For example, we use Purple or Bloom Intelligence to capture customer data

and convert that to marketing lists,” he says. “Or we’ll use Aislelabs or Mapwize

to physically track customer movement.”

One of Moo Moo Networks’ clients, a well-known convenience store chain,

uses the latter, more complex benefits of WiFi marketing.

“They track customer movement in the store and place the highest-margin

items where customers are most likely to convert,” Panico says. “We also have

a furniture store chain that embeds Bluetooth beacons in their display models

to target hyper-specific advertising to customers. If someone dwells at a

certain chair or couch for a few minutes, that item will be remarketed to them

on Facebook, Instagram and via email the next day.”
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FURTHER READING: Read more about how to use beacon technology

to attract more customers.

Getting Customers to Use Your WiFi Network

If you’re going to all this trouble to provide a network for your customers,

you’ll want to make sure they know about it and actually use it. Leverage in-

store signage and the universal WiFi network icon to raise awareness among

shoppers. You could also incentivize using the network — maybe they get a

discount or free gift for trying out your new fancy new WiFi network.

If you’re looking to take it up a notch, why not make an event of it and throw a

launch party to celebrate your WiFi network? You can generate some buzz

about your store, drive foot traffic, and prove to the community that you’re a

forward-thinking, innovative brand.

In what ways do you use WiFi marketing in your store? How has it helped you

grow your business?

About the author

Alexandra Sheehan

Alexandra Sheehan is a freelance writer/editor and content specialist. She’s worked with
retailers ranging from Fortune 100 companies to Etsy shop owners, and is always
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looking for innovative ways to help her clients.

TOPICS: Marketing

Grow your retail business

Get exclusive behind-the-scenes merchant stories, industry trends, and tips for
creating standout brick-and-mortar experiences.

No charge. Unsubscribe anytime.

Email address Subscribe

Seems like you’re enjoying our blog
content. Any questions?

1

mailto:?body=https%3A%2F%2Fwww.shopify.com%2Fnz%2Fretail%2Fwifi-marketing-what-it-is-and-how-retailers-can-use-it&subject=WiFi%20Marketing%3A%20What%20It%20Is%20and%20How%20Retailers%20Can%20Use%20It
https://pinterest.com/pin/create/button/?description=WiFi+Marketing%3A+What+It+Is+and+How+Retailers+Can+Use+It&media=https%3A%2F%2Fcdn.shopify.com%2Fs%2Ffiles%2F1%2F1246%2F6441%2Ffiles%2FUntitled_design_3_e17a9ca5-9881-4283-bb38-5de7199c85ea.png%3Fformat%3Dwebp%26amp%3Bv%3D1529871838&url=https%3A%2F%2Fwww.shopify.com%2Fnz%2Fretail%2Fwifi-marketing-what-it-is-and-how-retailers-can-use-it
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.shopify.com%2Fnz%2Fretail%2Fwifi-marketing-what-it-is-and-how-retailers-can-use-it
https://twitter.com/intent/tweet?text=Just+finished+reading+WiFi+Marketing%3A+What+It+Is+and+How+Retailers+Can+Use+It+https%3A%2F%2Fwww.shopify.com%2Fnz%2Fretail%2Fwifi-marketing-what-it-is-and-how-retailers-can-use-it&via=Shopify
https://www.linkedin.com/shareArticle?mini=true&source=Shopify&title=WiFi+Marketing%3A+What+It+Is+and+How+Retailers+Can+Use+It&url=https%3A%2F%2Fwww.shopify.com%2Fnz%2Fretail%2Fwifi-marketing-what-it-is-and-how-retailers-can-use-it
https://www.shopify.com/nz/retail/topics/marketing


1/14/22, 1:46 PM WiFi Marketing: What It Is and How Retailers Can Use It — Marketing - Shopify New Zealand

https://www.shopify.com/nz/retail/wifi-marketing-what-it-is-and-how-retailers-can-use-it 9/12


1 Comment Shopify 🔒 Disqus' Privacy Policy 1 Login

t Tweet f Share Sort by Oldest

LOG IN WITH OR SIGN UP WITH DISQUS 

Name

Join the discussion…

?

Chales jack • 7 months ago

• Reply •

Thank you for mentioning here how we can use WiFi marketing to promote and
improve our business. This is one of the best articles that you've shared here,
Alexandra. I appreciate this a lot!
△ ▽

Shopify Comment Policy

We welcome relevant and respectful comments. Off-topic comments and spam will be
removed.

 Favorite

Share ›


RECOMMENDED

Search articles

Seems like you’re enjoying our blog
content. Any questions?

1

https://disqus.com/home/forums/shopifyblog/
https://help.disqus.com/customer/portal/articles/466259-privacy-policy
https://disqus.com/home/inbox/
https://disqus.com/by/chalesjack/
https://www.shopify.com/nz/retail/wifi-marketing-what-it-is-and-how-retailers-can-use-it#comment-5433826881
https://disqus.com/by/chalesjack/
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsuTHMbfUQSRY_PnOMKLDu8SmSmBGtdavSOR941WcaIcXuk1NreKj7xs0iFqJ7Lmuiw9bc-ZYJ-L4YY6UPIIoU2gaGLUp_tBbuhA9qn0bIU56aaA6Y7SbOH-jOTJywJCrWLPoIh2OYX8fx0tZz34pv3tGFoaQ-ClhS-RVGXMW7OJp4X4io97Yq3yn2nRJZpNO7XViSs-jAyF_u0jDTZWQ0fyO6gdRWH0rvbOXVORxrkKOAdo_5oOixplLMZwnp1rd8B_f4BuxVGv4jBXZObqhSp0xStaQcOCljwy-QizptOWLndwXMPSKqSi0iUaDTraT8I8_NUyxw&sai=AMfl-YSg7rcnDG-Xc9GDvfk05FaTsDfggCpGZzJuJZrehDe5FglTGteoejaAax9NGihcIp2TN8-sRsFobexCNOWjoQSPnrUYRUMdLGxq73QWn_KNOc4m6BbR_KvrZunim6Iak1SO&sig=Cg0ArKJSzIhRNjWUREaN&fbs_aeid=[gw_fbsaeid]&adurl=https://www.shopify.com/pos%3Futm_source%3Dretail_blog%26utm_medium%3Dblog%26utm_campaign%3Dretail_allnewposlaunch%26utm_content%3Ddisplay_brochure_all_new_pos_launch


1/14/22, 1:46 PM WiFi Marketing: What It Is and How Retailers Can Use It — Marketing - Shopify New Zealand

https://www.shopify.com/nz/retail/wifi-marketing-what-it-is-and-how-retailers-can-use-it 10/12

What Is Point of Sale Software? A Checklist for Choosing the Best POS for Your Business

A Quick Guide to Retail Payment Options

5 Tips for Training Your Employees on a New POS

The 7 Best Shopify Apps for Engaging Retail Customers

The Future of Retail Report [Free Download]


POPULAR

Product Pricing: 5 Steps to Set Prices For Wholesale and Retail

Retail Jobs: 8 Common Retail Positions, Their Duties, and Who to Hire First

What’s a SKU Number? How Retailers Can Use Them to Boost Their Business

The Ultimate Guide to Retail Store Layouts

Planograms: What They Are and How They’re Used in Visual Merchandising


LATEST

How to Create Window Displays that Turn Heads and Drive Sales (With 12 Real
Examples)

How to Open a Retail Store in 2022: Your Starter Guide

Retail Partnerships: How to Collaborate with Other Stores (+ 9 Examples)

How to Create Retail Packaging That Drives Sales [With Examples]

Inventory Control 101: Helpful Methods and Best Practices To Keep Accurate Counts

What is Safety Stock and How Much Do I Need For My Store?

How Kroft Brought its Digital Furniture Brand into Physical Retail

Seems like you’re enjoying our blog
content. Any questions?

1

https://www.shopify.com/nz/retail/pos-software
https://www.shopify.com/nz/retail/retail-payment-options
https://www.shopify.com/nz/retail/train-employees-on-new-pos
https://www.shopify.com/nz/retail/retail-apps
https://www.shopify.com/pos/future-of-retail-2021
https://www.shopify.com/nz/retail/product-pricing-for-wholesale-and-retail
https://www.shopify.com/nz/retail/retail-jobs-common-positions
https://www.shopify.com/nz/retail/what-is-a-sku-number
https://www.shopify.com/nz/retail/the-ultimate-guide-to-retail-store-layouts
https://www.shopify.com/nz/retail/planogram-visual-merchandising
https://www.shopify.com/nz/retail/window-displays
https://www.shopify.com/nz/retail/how-to-open-a-retail-store
https://www.shopify.com/nz/retail/retail-partnerships
https://www.shopify.com/nz/retail/retail-packaging
https://www.shopify.com/nz/retail/inventory-control
https://www.shopify.com/nz/retail/safety-stock
https://www.shopify.com/nz/retail/kroft


1/14/22, 1:46 PM WiFi Marketing: What It Is and How Retailers Can Use It — Marketing - Shopify New Zealand

https://www.shopify.com/nz/retail/wifi-marketing-what-it-is-and-how-retailers-can-use-it 11/12

Endless Aisles: How to Run a Low Inventory Store and Keep Up with Demand

How to Build a Brand Story: Lessons from Retail Branding Experts

Product Merchandising: How to Successfully Promote and Sell Your Products In Store

Start your 14-day free trial today!

Try Shopify free for 14 days, no credit card required. By entering your email, you agree to
receive marketing emails from Shopify.

Enter your email address Start free trial

About 
Careers 
Press and Media 
Shopify Plus 
Sitemap

ONLINE STORE

Sell online

Features

Examples

Website editor

Online retail

Ecommerce website

Domain names

Themes

Shopping cart

Ecommerce hosting

Mobile commerce

Ecommerce software

Online store builder

Oberlo

POINT OF SALE

Point of sale

Features

Hardware
SUPPORT

24/7 support

Shopify Help Center

Shopify Community

API documentation

Free tools

Free stock photos

Websites for sale

Logo Maker

Business name generator

Research

Seems like you’re enjoying our blog
content. Any questions?

1

https://www.shopify.com/nz/retail/endless-aisles-for-retail
https://www.shopify.com/nz/retail/brand-story
https://www.shopify.com/nz/retail/product-merchandising
https://www.shopify.com/nz/about
https://www.shopify.com/careers
https://news.shopify.com/
https://www.shopify.com/nz/plus
https://www.shopify.com/nz/sitemap
https://www.shopify.com/nz/online
https://www.shopify.com/nz/online/ecommerce-solutions
https://www.shopify.com/nz/examples
https://www.shopify.com/nz/website
https://www.shopify.com/nz/tour
https://www.shopify.com/nz/tour/ecommerce-website
https://www.shopify.com/nz/domains
https://www.shopify.com/nz/tour/website-design
https://www.shopify.com/nz/tour/shopping-cart
https://www.shopify.com/nz/tour/ecommerce-hosting
https://www.shopify.com/nz/mobile
https://www.shopify.com/nz
https://www.shopify.com/nz/online-store
https://www.shopify.com/nz/oberlo
https://www.shopify.com/nz/pos
https://www.shopify.com/nz/pos/features
https://hardware.shopify.co.nz/
https://help.shopify.com/en/questions
https://help.shopify.com/en
https://community.shopify.com/c/Shopify-Community/ct-p/en?utm_campaign=footer&utm_content=en-nz&utm_medium=web&utm_source=shopify
https://shopify.dev/api
https://www.shopify.com/nz/tools
https://burst.shopify.com/
https://exchangemarketplace.com/
https://hatchful.shopify.com/
https://www.shopify.com/nz/tools/business-name-generator
https://www.shopify.com/nz/research/future-of-commerce


1/14/22, 1:46 PM WiFi Marketing: What It Is and How Retailers Can Use It — Marketing - Shopify New Zealand

https://www.shopify.com/nz/retail/wifi-marketing-what-it-is-and-how-retailers-can-use-it 12/12

Dropshipping Business

Store themes

SHOPIFY

Contact

Partner program

Affiliate program

App developers

Investors

Blog topics

Community Events


 
 
 
 


Terms of Service
 Privacy Policy
 New Zealand

Seems like you’re enjoying our blog
content. Any questions?

1

https://www.shopify.com/nz/dropshipping
https://themes.shopify.com/
https://www.shopify.com/nz/contact
https://www.shopify.com/nz/partners
https://www.shopify.com/nz/affiliates
https://shopify.dev/
https://investors.shopify.com/home/default.aspx
https://www.shopify.com/nz/blog/topics
https://events.shopify.com/home?utm_campaign=homepage&utm_content=en&utm_medium=web&utm_source=shopify
https://www.facebook.com/shopify
https://twitter.com/shopify
https://www.youtube.com/user/shopify
https://www.instagram.com/shopify/
https://www.linkedin.com/company/shopify
https://www.pinterest.com/shopify/
https://www.shopify.com/nz/legal/terms
https://www.shopify.com/nz/legal/privacy

