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1. The prices exclude VAT at 20% and are subject to any change at the prevailing rate. 

2. LIMITATIONS OF SURVEY: 

The findings of this survey are the result of a visual inspection and should not be taken as a guarantee that 
Japanese knotweed, Giant knotweed, or knotweed hybrid, or other invasives are not present on the site or 
neighbouring land. 

Unless specifically stated otherwise in the instruction to undertake a survey we are only surveying for the 
presence of Japanese knotweed, Giant knotweed, or knotweed hybrid. We will not be negligent for having 
failed to survey the property for the presence of other invasive non-native plant species (INNS). If in surveying 
for knotweed we visually identify other INNS we will bring these to your attention with a recommendation for 
control. 

a. Visual Inspection: 

We will conduct a walkover visual assessment of the property/site only, unless it has been specifically 
stated that we are conducting exploratory excavations/trial hole digs. 

The above ground presence of Japanese knotweed can sometimes be concealed by property owners 
(occupiers) or contractors deliberately or by accident by way of: Physical removal of the plants stems 
and crowns through grounds maintenance, vegetation clearance or site demolition or by being 
covered over with turf, hard standing, landscape fabric, ornamental gravel, bark mulch and so on. 

During the winter, knotweed goes into temporary dormancy and the aerial growth turns brown and 
brittle. On larger, more mature stands, the canes remain in place (unless cleared as detailed above) 
and provide a clear visual marker of the plant’s location. However younger or smaller canes may break 
off and get cleared/blown away, leaving no indication of knotweed presence. If the survey is 
undertaken during the winter months, it is possible in some situations that we may not discover the 
presence of knotweed even though it exists. 

b. Underground knotweed: 

It is important to note that the majority of the plant’s stems, known as rhizomes, are subterranean 
(underground) and cannot be seen from a walkover visual inspection. 

We can assess the likely extent of the plant’s underground rhizomes if surveying undisturbed above 
ground knotweed growth, as most rhizomes are found growing within 3m of the above ground extent 
of growth. 

If Japanese knotweed has previously been treated/disturbed, or materials have been imported on to 
the property/site that are contaminated with knotweed, we may not be able to assess the presence or 
likely extent of ground contaminated by knotweed rhizome. Disturbed or imported buried knotweed 
rhizome may lie viable but dormant underground for many years. 

 
3. BOOKING OF VISITS: 

Where the company has communicated and had confirmation of a treatment or monitoring visit, and the date 
and time has been accepted, but on arrival, the customer isn’t at home/site/property or doesn’t allow a 
company representative to gain access to carry out the work, then the company see this visit as a “No Access” 
Visit. 

The company understands that there are times this can happen and depending on the circumstances will allow 
this to be the case once per season. If a visit is then rescheduled and with confirmation and a ‘No Access’ 
situation occurs again, then the company will either see this visit as carried out and will only return to site to 
carry out the work at the next scheduled visit or if the customer pays for another visit to take place at a cost of 
£140 plus VAT.  
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Where the company has tried to contact the client following the below communication procedure and has still 
been unsuccessful, the company feels it has carried out its duties in trying to make sure that the visit takes 
place. If the visit still has not been booked in, and the company can prove the communications if requested, 
the company feels that it is then up to the client to contact the booking team to organise a date to carry out 
the scheduled visit. If the client does not contact the company, the company sees this visit as having taken 
place and no monitory recourse can be taken by the client. If a whole season is therefore missed, no additional 
visits will be added to the visit schedule. If, however, communication does happen within the same season, the 
booking will then be diarised and completed. 

Communication procedure: 

The company will ring to make a booking. If no answer and where possible, the company representative will 
leave a voice message. If the company does not hear back, the company will make a second call and again if 
possible, leave a voice message. If after calling twice, the company still does not hear back, especially if there is 
no method of leaving a voicemail, the company will email the client confirming the date of the calls requesting 
a time to visit. If the company has been to site before, the company will possibly “cold call” the visit when 
passing. If after all this, the company still does not hear from the client, the visit will be seen as completed and 
only rescheduled when the customer makes contact. 

 
4. GENERAL 

The company holds the right to update these terms and conditions from time to time, with the most up to date 
terms being the prevailing ones. The most recent terms can be requested at any time from the company. 
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