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About Solar Fast

Solar Fast has helped 1,000s of people save on their Energy Bills. We also help people, just like you,
get a Solar Panel System installed at the best price.

Solar Fast have partnered with top solar energy industry organisations and bodies to ensure that our
work is the finest, most professional that you can find. We value old-fashioned workmanship and
integrity.

After we built Gas Fast, a nationwide-recognised boiler installation company in 2001, it was becoming
ever-clearer that people were missing out on the potential solar energy.

Fast forward to 2022, Solar Fast is becoming one of the biggest solar panel installers in the UK . trusted
by 1,000s of customers across the country, on a mission to stamp out fossil fuels and save on energy
bills.

Our Goals
1. Help You Save 2. Save The Planet 3. Offer Best Value

Money lt's clear to see that fossil fuels It's clear to see that fossil fuels
Our top priority is to help you are damaging our planet. Solar  are damaging our planet. Solar
save money on energy. Energy ~ Panels and other renewable Panels and other renewable
prices are rising rapidly - Solar energy sources protect the energy sources protect the
Panels are one of the best environment and cut carbon environment and cut carbon
solutions to save money and emissions. emissions.

increase the value of your
home.




Your New System

Product Quantity
Trina Vertex 395w Panels 6
Trina Vertex 395w Panels 6
PV on Roof and Hazard Labels Pack 1
DC cable 1
Installation 1
AJC Isolator 32A 1
24 Month Workmanship Warranty 1
3D Model Design 1
HIES Warranty 1
EPVS Validation 1
Scaffolding 2
Panel Installation 1
Electrical connections 1
D/C 80A isolator 1
Generation Meter 1
MCS Building control Registration 1
Lux 3600 3.6 kw Hybrid Inverter 1
Greenlinx 3.2 Kwh Battery 2

Total Price: £11,995.00




Savings

Full savings potential of the system.

Annual Generation Year 1 Average Annual
3.093.0 Savings Benefit
? =y Solar: Solar:
£446.95 £1,045.54
Battery: Battery:
£357.56 £704.30
Total: Total:
£804.51 £1,749.84
Lifetime Benefit
Solar: £26,138.41 Battery: £17,607.52 Total: £44,810.84
6%) 1. The annual benefit values are calculated as an average from the total 25 year

guaranteed life of the system.
2. The lifetime benefit values are calculated with the inclusions of inverter, battery and any
bolt-on replacement costs as per EPVS guidelines.
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Generation
3093.02
3076.01
3059.09
304227
3025.53
3008.89
2992.34
2975.89
2959.52
2943.24
2927.06
2910.96
2894.95
2879.02
2863.19
2847 .44
2831.78
2816.20
2800.72
2785.31
2769.99
2754.76
2739.61
272454
2709.55

TOTAL 81395.28

Solar Self

Consumption

£446.95
£475.79
£506.48
£539.16
£573.94
£610.97
£650.38
£692.34
£737.00
£784.55
£835.16
£889.04
£946.40
£1,007.45
£1,072.45
£1,141.63
£1,215.28
£1,293.68
£1,377.14
£1,465.98
£1,560.56
£1,661.24
£1,768.41
£1,882.49
£2,003.94

£26,138.41

Annual Savings

Battery Self
Consumption Export

£357.56
£371.12
£384.93
£398.98
£413.24
£427.68
£442.26
£456.94
£471.68
£486.42
£501.10
£51564
£520.98
£544.02
£857.96
£890.47
£923.61
£957.32
£091.54
£1,026.19
£1,061.18
£1,096.42
£1,131.78
£1,167.14
£1,202.36
£17,607.52

£18.21
£19.38
£20.63
£2197
£23.38
£24.89
£26.50
£28.21
£30.03
£31.96
£34.03
£36.22
£38.56
£41.04
£43.69
£46.51
£49.51
£52.71
£56.11
£59.73
£63.58
£67.68
£72.05
£76.69
£81.64

Year on Year

Annual
Benefit

822.73

866.28

912.04

960.10

1010.56
1063.53
1119.14
1177.49
1238.72
1302.93
1370.29
1440.91
1514.94
1592.52
1974.09
2078.62
2188.41
2303.72
242479
2551.90
2685.32
282533
2972.24
3126.33
3287.94

Costs
-£11,995.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
-£1,700.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00

NET
Position

-£11,172.27
-£10,305.99
-£9,393.95
-£8,433.85
-£7,423.29
-£6,359.76
-£5,240.62
-£4,063.12
-£2,824.41
-£1,521.48
-£151.18
£1,289.72
£2,804.66
£4,397.18
£4,671.27
£6,749.89
£8,938.29
£11,242.01
£13,666.80
£16,218.71
£18,904.03
£21,729.36
£24,701.60
£27,827.93
£31,115.87

£1,064.91 £44,810.87 -£13,695.00 £31,115.87




MCS Compliance Information

To ensure we are MCS compliant, we offer the following information for complete transparency.

The performance of solar PV systems are impossible to predict with absolute certainty due to the
variability in the amount of solar radiation (sunlight) from location to location and from year to year. This
estimate is based upon the standard MCS procedure and is given as guidance only. It should not be
considered as a guarantee of performance.

This system performance calculation has been undertaken using estimated values for array orientation,
inclination or shading. Actual performance may be significantly lower or higher if the characteristics of
the installed system vary from the estimated values.

This shade assessment has been undertaken using the standard MCS procedure - it is estimated that
this method will yield results within 10% of the actual annual energy yield for most systems.




Our Reviews
Trusted by 1,000s of UK homeowners

@ Checekatrade * [ | x| ]+

"Got in touch with Solar Fast in January, they have been outstanding from start to finish. One of their
sales people, Gavin, was extremely helpful and answered all of our questions.

My wife and | are over the moon with our solar panels! We had the black ones installed and they look
great on the roof. We've also seen a massive decrease in our energy bills. Our battery is storing so
much excess energy we're thinking of changing the jag for a tesla so we can save even more
(especially with fuel prices now!).

Top work from the solar fast team! 10/10 would recommend!"

Julian Harthill, Leeds

G




Terms and Conditions

The prices quoted are fied far thirty days from the date of quotation. Upon signing, this will farm a legally binding contract between Gas Fast Ltd, trading as Solar Fast, and vou the customer. e will
endeavour to complete installation within 4 weeks of receipt of contract and payment, a fullinstallation schedule will be agreed with you upon completion of remate ! site survey,

1. Reference inthese terms and conditions to Salar Fast | ‘we’ are references to Gas Fast Ltd, trading as Solar Fast, whose registered office is at: Unit 15avile Road, Castleford, 'West
“'arkshire, England, 'WF10 1FE.

2. Reference tothe customer is reference ta whom the quatation is addressed and will be referred to as you ! wou,

3. The quotation is subject to availability of equipment and materials

4. fccessinto your premises and loft may be required in order to undertake and or complete the installation.

5. A deposit may be pavable on acceptance of the quotation. Solar Fast will request no more than a masimum deposit of 252 of the tatal contract cost. Advance payments may not exceed
B0 of the total contract cast, including any deposit amounts.

B. Solar Fast will make all reasonable effarts to start and complete the wark as agreed; but cannot accept liability for major delays bevand on our cantral, In the unlikely event that Salar Fast
must cancel the scheduled installation date, an alternative mutually convenient date willbe offered. Inthe casze of delays in the delivery of goads, then you may be offered products of
equivalent specification, value and quality that are MCS certified. You have the right to accept the affer or wait for products that were ariginally ardered.

T. “'ou are responsible for obtaining any Planning Consents ! Permissions that may be required before the work commences. This is tupically required if vour property is listed orin a
conservation area, of area of outstanding natural beauty.

8. The quaotation includes the supply and installation of all components and materials required to carry out the work and include VAT at the current rate unless otherwise stated.

3. Unless atherwise stated, the quatation includes materials required to work and access to the relevant areas of the property. Our w arranty is restricted ta anly the materials and appliances

inztalled by, or on behalf of Salar Fast.

10. Additional ltems such as bailer managers, hat water controllers and smart thermostats may be offered for free as a promation. In the event that these items are non-compatible with the
customers existing boiler'system, there will be no reduction in cost ta the main salar system.

. Solar Fast warrants the installations for two years, from the date of installation. Extended w arranty beyond two vears can be purchased before the expiry. The warranty does not cover acts
of vandalism, third party negligence, *acts of God’ [an instance of uncontrallable natural forces) or wilful damage.

12. IFthe final system design s distinctly different from what was agreed and set outin the quotation survey, then Saolar Fast may seek a “VYariation to Order” from the customer.

13. Should vou delay the installation of this contract for any reason(s] or require additional work or changes ta the contract which may cause delay, vou may be required to pay reasonable

compensation to cover any additional costs which may have arisen.

14. Mot applicable to finance customers: The balance cutstanding on the contract price is due on completion and commissioning of the installation. 'ou will not be entitled, due to any alleged
minaor defect, ta without mare than a proportionate amount of the outstanding balance. If you do withhold any amount after the due date, because of any alleged minor defect, you must
give us notice befare the final date on which payment is due. Inthat natice, you must also state the reason(s] you are withhaolding payment.

. IFyou fail ta pay the amount specified in an invaice by the due date, then we may charge interest until the full amount is paid. The interest rate we charge shall be 534 above the Bank of
England base rate, ar aflat 54 - whichever is higher.

16. ‘where a survey date, within the 2-week cancellation period has been agreed and carried out, but the order subsequently cancelled by the customer, a fee of £150 will be charged ta cover
the cost of the survey. IFthe order is cancelled by Salar Fast, due ta the roof or home electrics system not being suitable, the survey fee will not be charged.

. Anyinternal cable runls] shall be routed in suitable containment and kept out of sight where possible. Chasing inta w allzfrunning underneath the floorboards does not form part of our
standard installation and must be requested, quated, and agreed, in writing, prior to the installation. This also applies to groundwork for ground mount sustems.

. The Validation Sheet that has been provided ta you separately in respect of your purchase forms part of the agreement between us (Gas Fast Ltd ta Salar Fast) and together the Walidation
Sheet and this [a) agreement constitute the entire agreement [‘Renew able Energy Contract”] betw een us and supersedes and extinguishes all previous agreements, promises,
assurances, waranties, representations and understandings between us, whether written or aral, relating to its subject matter. [b] Each party acknowledges that in entering into this
Renew able Energy Contract, it does not rely on, and shall have no remedies inrespect of, any statement, representation, assurance or w arranty (whether made innocently or negligently)
that is nat set out in this Renew able Energy Contract, but this does not affect your rights and our liability in relation ta any fraud or fraudulent misrepresentation for which we are responsible.
[ Each party agrees that it shall have no claim forinnocent or negligent misrepresentation or negligent misstatement based on any statement in this Renew able Energy Contract,

13, Average savings are caloulated taking into consideration the interest, tatal benefit less the system caost; and then divided by the system life cucle of 25 vears.

20, The export tariff figures are caloulated based on 103 of the annual generation. The export tarniff must be opted in for by the customer to an energy provider that allow s for the scheme.

Export tariff is not guaranteed. Solar Fast have caloulated the unit at the rate of Sp per sold unit, in line with EPVS quidelines.
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21 Itis the customers responsibility to provide adequate internet connectivity, In the unlikely event that the customers internet connection is not strong enough or compatible with the products
we are installing, full payment will still be required upon completion. Onece the customers connectivity issues are resolved, Solar Fast will reattend free of charge to connect the devices to
the monitoring system.

22, If, far any reasonlz), you have cause for complaint, please see our process below to help quickly resalve any issues:

1. Please email your complaint to contact@ solarfast. co.uk - allowing up to S working days for a full reply and actions.

2. We must be allowed to assess the complaint and remedy any issue at the earliest opportunity,

3. IF. far any reason(s), we cannat resolve the issue, you should contact HES, who willindependently assess and mediate where required.

4. If the izsue remains unresolved following the outcome of the mediation, the customer is within their consumer rights to register their complaint with the Ombudsman

Payment Terms | ‘= require payment to terms. Payment must be made ontime, in full, and without any deduction, set off or counterclaim. Inthe event that an account is outstanding, we will
refer the matter ta our debt collection agents, Daniels Silverman Limited, which willincur additional costs. The additional costs incurred ta collect the debt will be added ta the debt, plus VAT atthe
prevailing rate. You agree that wou will be legally liable to pay the outstanding account, plus additional casts, and that payment of the same can be enforced against you in court. If applicable, you
also agree to pay compensation and interest, at the relevant reference rate, as provided for under the Late Payment of Commercial Debts (Interest] Aot 1335

Changing Your Mind | You have the right ta change your mind and cancel the contract within 14 days from the date of completion of your installation without giving any reazon. This does not
apply to the extent that the contract includes emergency works. To change vour mind and cancel the contract accordance with the above clause, you should tell us as quickly as possible and
confirm this in writing to contact@ solarfast. co.uk. You should think carefully about the consequences of cancelling the contract at different stages; however, you may change your mind and
cancel the contract from the commencement date to 14 days after the date of wour completion of wour installation. This is over and above vour statutary rights. If no goods have been provided or
senvices caried out (including any preparatory work], vou may change vour mind and cancel the contract; in which case you will receive a full refund of any monies paid within a further 14 days. [fwe
have commenced with the provision of the services (including any preparatory work] on the contract, you may change your mind and cancel the contract; however, we may charge youreasonable
fees, provided: [a] ltis areasonable reflection of the value of the work that has been carried out; and (b you gave us permission [by agreeing to this contract] to proceed within the cancellation
period. If we have completed (or partially completed] aninstallation, vou should think carefully about the consequences of cancelling the contract at this stage. ‘we will return ta your property ta
remove the goods and vou must allow us to do so. 'ou should plan carefully for this. ‘We will carefully remove the goods and leave vour property safe, secure, and watertight. ltis likely to be
imposzible ta refit your old goods back into the property and we are under no obligation ta do so; howewer, we will ensure that any gas or w ater pipes are safely capped off and your property boarded
up or sealed, sa that it is temporarily protected from bad weather. \We will charge vou reasonable fees far the waork done so far and the reduced value of the goods. If the wark has been completed.
thiz could mean that you are charged a significant propartion of the agreed price.

If at the paint of calculating vour savings, you are unable to provide Saolar Fazt with an up to date bill, our sustem will generate a Unit Rate Statement document that show s estimations of tupical unit
rates based on current tariffs available. By signing this contract, vou agree and accept that the unit rate and consumption stated are based on estimations. & copy of this document will be sent ta
wou digitally along with your contract.

If at the point of sale, your consumption is less than the estimated generation of the new system to be installed, an Oversized System Statement will be generated ta show that you are happy to
proceed based on your generation being more than your current consumption and the savings associated with your design would not be entirely usable by vou, the customer, unless your
consumption increases. By signing this contract, you agree and accept to the above statement. & copy of this document will be sent to you digitally along with your contract.




Signature

Cha

Date: Tue, 18 Oct 2022 20:09:50 GMT

What Next?

You've received and signed your contract. The next step is to get your solar panels installed on your
property. Your personal solution designer will be in contact soon.

Your Personal Solution Designer

Rob Gledhill
rob.gledhill@solarfast.co.uk
07957356980

We're so happy to have you consider Solar Fast for your money-saving, planet-saving, solar panel
installation!

Have any questions? Let your solution designer know and they'll help you, 1:1 with any queries.

Thank You.
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